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SHARJAH ISLAMIC BANK

10% Cashback on Education Fees
Covered Card Campaign

15 August — 30 September 2024

Frequently Asked Questions

Q. | am a new SIB Covered cardholder, am | still
eligible to avail the school fees offer?

A. Yes, you will be eligible as per as the
transaction has been made during the campaign
dates.

Q. Is the cashback applicable at a single
transaction or multiple transactions?

A. Cashback will be calculated on the total spends
done during the eligibility period.

Q. Do | need to send the SMS to be eligible for
the offer?

A. No, SMS is not required for registering the
offer. However, you may send SMS to avail the
Easy Payment Plan facility to convert the
trsactions in installments.

Q. Can | make transactions on my Debit Card and
on Covered Card to avail the cashback benefit?

A. Yes, you can make transactions on both the
cards. However, the cash back will be calculated
for educations spends done on Covered Card
only. Debit cards are not eligible for the offer.

Q. | have a Smiles Covered Card and Cashback
Covered Card, will | be eligible to receive
cashback on both cards individually?

A. Promotional Cashback calculation will be
calculated across both Covered Cards
transactions combined together as per the given
offer.

Q. Will | receive the cashback immediately on
performing the transaction?

A. No, cashback will be credited on or before 30t
November 2024.

P.O. Box: 4, Sharjah, UAE.
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Q. Is there a restriction to avail Installment plan
facility on multiple transactions?

A. No, there is no restriction on the eligibility of
Installment (Easy Payment Plan) facility,
however, the transaction should be not be billed
on the statement and the minimum transaction
value should be AED 1000/- and above.

Q. Is supplementary card eligible for the offer?

A. Yes, the supplementary card transactions are
eligible for the offer and will be clubbed to the
Primary Card spends to calculate the cashback
eligibility.

Q. Do | need to send SMS to register for the offer
to avail the cashback?

A. No prior registration is required for the
cashback.

Q. | am taking Easy Cash to pay off my kids
school/university fees. Will | still be eligible for
the cashback?

A. No, you will not be eligible for the cashback.
Q. | have a Visa credit card, am | still eligible for
the offer?

A. No, you will not be eligible for the offer.

Q. | have made a payment through SIB Mobile &
Online Banking for my school fees, will | still be
eligible for the cashback?

A. No, transactions done through SIB Online &
Mobile Banking will not qualify for the cashback
offer.

Q. | am planning to use my cash internationally
for university/school fee transaction, | am still
eligible for the offer?

A. Yes, you will still be eligible for the offer as far

as the Network provider recognizes the
transaction as school/university fee.
Q. Will | be eligible for the regular

Cashback/Smile points on the covered card?

A. Yes, you will be eligible for the regular
Cashback /Smile points on your covered cards.

P.O. Box: 4, Sharjah, UAE.
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Q. Can | avail Easy Payment Plan facility and still asu,odl slacudl das o 3sleiwVl (siiSoy Jd .yw

be eligible to get the promotional cashback on wsawsydl (sasdl sl ywVl (sde Jgazl) Ungo wsSly
school fees? S )dodl pgw,ll sde

A. Yes, you will be eligible Moo LeSH Bgw 2 1E
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