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1. Purpose

The purpose of the Group Internal Audit
(hereafter may also be referred as “GIA”) is to
strengthen Sharjah Islamic Bank and its
subsidiaries’ (hereafter may also be referred
as “the Group”) ability to create, protect, and
sustain value by providing the Board and
management with independent, risk-based,
and objective assurance, advice, insight, and
foresight.

The GIA enhances the Group’s:

Successful achievement of its objectives.

Governance, risk management, and
control processes.

Decision-making and oversight.

Reputation and credibility with its
stakeholders.

Ability to serve the public interest.

The GIA is most effective when:

Internal auditing is performed by
competent professionals in conformance
with The [IA’s Global Internal Audit
Standards, which are set in the public
interest.

The GIA is independently positioned with
direct accountability to the Board, through
the Group Audit Committee (throughout
this document the term "the board" may
also denote the Group Audit Committee).

Internal auditors are free from undue
influence and committed to making
objective assessments.
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2. Commitment to Adhering to the Global
Internal Audit Standards

The GIA will adhere to the mandatory
elements of The Institute of Internal Auditors'
International Professional Practices
Framework, which are the Global Internal
Audit Standards and Topical Requirements.
The Group Chief Internal Auditor (hereafter
may also be referred as “the GCIA”) will
report annually to the Board, through the
Group Audit Committee (hereafter may also
be referred as “the GAC”) and the Chief
Executive Officer (hereafter may also be
referred as “the CEQ”) regarding the GIA’s
conformance with the Standards, which will
be assessed through a quality assurance
and improvement program.

2.1. Mandate

2.1.1. Authority

The Board grants the GIA the mandate to
provide the Board and senior management
with objective assurance, advice, insight, and
foresight.

The Internal Audit function’s authority is
created by its direct reporting relationship to
the Board, through the Group Audit
Committee. Such authority allows for
unrestricted access to the Board.

The Board authorizes the Group Internal
Audit to:

a) Have full and unrestricted access to all
functions, data, records, information,
physical property, and personnel pertinent
to carrying out internal audit
responsibilities. Internal auditors are
accountable for confidentiality and
safeguarding records and information.
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b)

d)

9)

Allocate resources, set frequencies, select
subjects, determine scopes of work, apply
techniques, and issue communications to
accomplish the function’s objectives.

Obtain assistance, within or outside the
Group for specialized services to complete
internal audit services.

Serve as an independent observer in any
management-level committees and have
unrestricted access to all management,
Board and Board Committee meeting
minutes.

Engage independent external Subject
Matter Experts (SMEs), to carry out
internal audits as per the approved audit
plan, on a limited and targeted basis, when
specific expertise or knowledge is
unavailable in-house or due to resource
constraints. The approval of the CEO or
the Group Audit Committee will be sought
for each individual engagement. External
service providers, if engaged, will be on al
limited and targeted basis and after
ensuring that the service provider has not
been previously engaged in a consulting
engagement in the same area within the
bank, unless a ‘cooling off’ period of one
year has elapsed.

Invite the Group’s staff members to
participate as guest auditors in audit
engagements, without compromising the
principles of independence.

Be informed, on a timely basis, of any
changes to the Group’s Risk Governance
Framework.
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2.1.2. Independence, Organizational
Position, and Reporting
Relationships

The Group Chief Internal Auditor will be
positioned at a level in the Group that enables
internal audit services and responsibilities to
be performed without interference from
Management, thereby establishing the
independence of the GIA.

The Group Chief Internal Auditor will report
functionally to the board, through the Group
Audit Committee, and administratively (for
example, day-to-day operations) to the Chief
Executive Officer (CEQO). This positioning
provides the organizational authority and
status to bring matters directly to Senior
Management and escalate matters to the
Board, when necessary, without interference
and supports the internal auditors’ ability to
maintain objectivity.

The Group Chief Internal Auditor will confirm
to the Board, at least annually, the
organizational independence of the internal
audit function. If the governance structure
does not support organizational
independence, the Group Chief Internal
Auditor will document the characteristics of the
governance structure limiting independence
and any safeguards employed to achieve the
principle of independence.

The Group Chief Internal Auditor will disclose
to the Board any interference internal auditors
encounter related to the scope, performance,
or communication of internal audit work and
results. The disclosure  will include
communicating the implications of such
interference on the internal audit function’s
effectiveness and ability to fulfill its mandate.

Key administrative reporting responsibilities of
the Group Chief Internal Auditor to the CEO,
includes:
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a) Budgeting and Resources:

= Seek approval for the internal audit
expenses, based on the overall budget
approved by the Group Audit
Committee.

= Coordinate the allocation of resources,
including staffing and technology.

b) Operational Oversight:

= Manage day-to-day operations of the
Group Internal Audit.

= Coordinate scheduling and logistics for
audit activities.

¢) Organizational Support:

= Ensure alignment with organizational
policies and procedures.

= Communicate updates on operational
matters affecting the audit function.

d) Human Resources:

= Handle administrative aspects of

hiring, performance reviews, and
professional development of internal
audit staff.

= Collaborate on staff matters such as
compensation or training requirements.

e) Access to Information:

= Facilitate the Group Internal Audit’s
unrestricted access to relevant data,
records, and personnel for conducting
audits.

3 gl g Al udl
M) Aol il s o 48 gl cilla

Al Aial U8 cpe sacinall alall 331 5a) )

ﬂd@@caj\ﬂ\uq@@ém‘ =
L sl il 5 (il sall

s el Gl ay) o

Ao sanall A1 380 e gl lileal) 3 03)

st dguadl cleaslly Agaall Guas w
s 2l

ol aedll 2

Clel aYls Glilad) ae G Glaa
< ~~.~S\

Cr ey

RECEHY
Ao pdall oyl o

b gl skl el Cleal ya
. Sl )

vl bt gl Clizay el

‘e sl ) Jsasll o

& Ao seadl A GExl) Jpay Jasd
O cdall daml o) EY) )y bl
L 2sd




wwollw Pl ad)Laill wyno
ﬁ@ SHARJAH ISLAMIC BANK

f) Strategic Alignment

» Facilitate alignment of the Group
Internal Audit’s goals with the Group's
strategic priorities.

= Support effective communication of
audit insights to Senior Management.

2.1.3. Regulatory Obligations

The Group is required to have an independent,
permanent and effective internal audit function
commensurate with its size, nature of
operations and complexity, in line with the
Central Bank of the United Arab Emirates
(hereafter may also be referred as “the
CBUAE”)'s Circular No. 161/2018 on Internal
Controls, Compliance and Internal Audit
Regulations and Standards.

2.1.4. Changes to the Mandate and
Charter

Circumstances may justify a follow-up
discussion between the Group Chief Internal
Auditor, the board, and the CEO on the
internal audit mandate or other aspects of the
Group Internal Audit Charter. Such
circumstances may include but are not limited
to:

a) A significant change in the Global Internal
Audit Standards.

b) A significant acquisition or reorganization
within the Group.

c) Significant changes in the Group Chief
Internal Auditor, the board, and/or the
CEO.
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d)

Significant changes to the Group’s
strategies, objectives, risk profile, or the
environment in which the Group operates.

New laws or regulations that may affect the
nature and/or scope of internal audit
services.

The Group Internal Audit Charter will be
reviewed annually by the Group Chief Internal
Auditor:

If the Charter is found to be adequate
during the annual review, this will be
communicated to the Group Audit
Committee.

If changes are deemed necessary, they
will be discussed with the Group Audit
Committee for amendment. The revised
Charter will then be submitted to the Group
Audit Committee for approval.

The Charter shall be made available both
internally in the Bank’s intranet and publicly on

the

3.

To

Bank’s internet website.

Board Oversight

establish, maintain, and ensure that the

Group Internal Audit has sufficient authority to
fulfill its duties, the Board, through the Group
Audit Committee, will:

3.1

3.2.

. Discuss with the Group Chief Internal

Auditor and the CEO the appropriate
authority, role, responsibilities, scope,
and services (assurances and/or
advisory) of the Group Internal Audit.

Ensure the Group Chief Internal Auditor
has unrestricted access to,
communicates, and interacts directly with
the board, including in private meetings
without the CEO or other Senior
Management members present.
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

Discuss with the Group Chief Internal
Auditor and the CEO other topics that
should be included in the Group Internal
Audit Charter.

Participate in discussions with the Group
Chief Internal Auditor and the CEO about
the “essential conditions,” described in the
Global Internal Audit Standards, which
establish the foundation that enables an
effective internal audit function.

Approve the Group Internal Audit Charter,
which includes the internal audit mandate
and the scope and types of internal audit
services.

Review the Group Internal Audit Charter
annually with the Group Chief Internal
Auditor to consider changes affecting the
Group, such as the employment of a new
Group Chief Internal Auditor or changes
in the type, severity, and
interdependencies of risks to the Group;
and approve the Group Internal Audit
Charter, if updated.

Approve the risk-based Group Internal
Audit plan.

Approve the Group Internal Audit’'s human
resources administration and budgets.

Collaborate with the CEO to determine
the qualifications and competencies the
Group expects in a Group Chief Internal
Auditor, as described in the Global
Internal Audit Standards.
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3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

Authorize the appointment and removal
of the Group Chief Internal Auditor [This
will be subject to the regulatory
requirements of the Central Bank of the
UAE (the CBUAE), including the Fit and
Proper Regulations. The CBUAE's no-
objection must be obtained prior to the
appointment, replacement, or dismissal
of the Group Chief Internal Auditor.
Additionally, in the event of the Group
Chief Internal Auditor’s resignation, the
CBUAE must be notified along with the
reasons for the resignation].

Approve the remuneration of the Group
Chief Internal Auditor (refer the below
para on ‘Internal Audit Compensation).

Review and approve the Group Chief
Internal Auditor’s performance (refer the
below para on ‘Internal Audit
Compensation).

Receive communications from the
Group Chief Internal Auditor about the
GIA including its performance relative to
its plan.

Ensure a quality assurance and
improvement program has been
established and review the results
annually.

Make appropriate inquiries of the CEO
and the Group Chief Internal Auditor to
determine whether scope or resource
limitations are inappropriate.

4. Group Internal Audit Compensation:

Internal auditors' compensation shall be
determined independently of the Bank's
performance to preserve their
independence. Their incentives will not be
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tied to the business lines they review,
ensuring objectivity in risk and financial
control oversight. Performance measures
will focus on achieving their own
objectives, avoiding conflicts of interest.
Variable compensation, if applicable, will
consist of a higher proportion of fixed
compensation to maintain impartiality.

5. Group Chief Internal Auditor Roles and
Responsibilities

5.1. Ethics and Professionalism

The Group Chief Internal Auditor will ensure
that internal auditors:

e Conform with the Global Internal Audit
Standards, including the principles of
Ethics and Professionalism: integrity,
objectivity, competency, due professional
care, and confidentiality.

¢ Understand, respect, meet, and contribute
to the legitimate and ethical expectations
of the Group and be able to recognize
conduct that is contrary to those
expectations.

e Encourage and promote an ethics-based
culture in the Group.

e Report organizational behavior that is
inconsistent with the Group’s ethical
expectations, as described in applicable
policies and procedures.

5.2. Objectivity

The Group Chief Internal Auditor will ensure
that the Group Internal Audit remains free from
all conditions that threaten the ability of
internal auditors to carry out their
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responsibilities in an unbiased manner,
including matters of engagement selection,
scope, procedures, frequency, timing, and
communication. If the Group Chief Internal
Auditor determines that objectivity may be
impaired in fact or appearance, the details of
the impairment will be disclosed to the Group
Audit Committee.

Internal auditors will maintain an unbiased
mental attitude that allows them to perform
engagements objectively such that they
believe in their work product, do not
compromise quality, and do not subordinate
their judgment on audit matters to others,
either in fact or appearance.

Internal auditors will have no direct operational
responsibility or authority over any of the
activities they review. Accordingly, internal
auditors will not implement internal controls,
develop procedures, install systems, or
engage in other activities that may impair their
judgment, including:

e Assessing specific operations for which
they had responsibility within the previous
year.

e Performing operational duties for the

Group.

e Initiating or approving transactions

external to the GIA.

e Directing the activities of any employee
that is not employed by the GIA, except to
the extent that such employees have been
appropriately assigned to internal audit
teams or to assist internal auditors (e.g.
Guest Auditors).
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When the GIA holds or is expected to assume
roles and/or responsibilities beyond internal
auditing, safeguards will be implemented to
minimize any impairment to independence or
objectivity.

Internal auditors will:

e Disclose impairments of independence or
objectivity, in fact or appearance, to
appropriate parties and at least annually,
such as the Group Chief Internal Auditor,
the Board, Management, or others.

e Exhibit professional objectivity in
gathering, evaluating, and communicating
information.

e Make balanced assessments of all
available and relevant facts and
circumstances.

e Take necessary precautions to avoid
conflicts of interest, bias, and undue
influence.

6. Managing the Group Internal Audit
Function

The Group Chief Internal Auditor has the
responsibility to:

e At least annually, develop a risk-based
internal audit plan that considers the input
of the board and senior management.
Discuss the plan with the board and the
CEO and submit the plan to the Board for
review and approval.

e Communicate the impact of resource
limitations on the internal audit plan to the
board and the CEO.
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Review and adjust the internal audit plan, | xic dc gaaall Jafall 380 Al Cuaaigdas) o @
as necessary, in response to changes in | Jlel e |l i) @l il Llaial 6 ) juall
the Group’s business, risks, operations, | i) ‘Gﬁ\ﬂ\“@w\ bl de gandll
programs, systems, and controls. Loy guall

Communicate with the Board and the CEO | <=/ b (388l (i N5 510Y) s £3U) @
if there are significant interim changes to | 3l Gaxll dba o 1)ki dala 434
the internal audit plan. Ac senall

Ensure internal audit engagements are  leiisis Il GAxl Llee im e SH) e
performed, documented, and | aaxll Aalall uledll Gy Wilay Jualsill
communicated in accordance with the & 45w sldl) el ) Gile o a&i LS| 3
Global Internal Audit Standards. Group | ¢l & llad dossaai el ja) 33 laca
Heads are responsible for ensuring that | -iyioa, il il sl sl ol il
timely and effective actions are taken on S
all internal  audit  findings and
recommendations related to their areas.

Follow up on engagement findings and & <t sill i (e oSl 5 382 alea milii dajlia o
confirm the implementation of | 40 LoolE anis celld il ) Jasl) balad
recommendations or action plans and | clea ol gddnll el 351 Gadadd
communicate the results of internal audit | Zalall s 5l g s ay < 3 38

services to the board and the CEO G Alee S
quarterly and for each engagement as
appropriate.

Ensure the GIA collectively possesses or | JSd cllie; de saadll Jlll 3axl) of 00 U o
obtains the knowledge, skills, and other & <3 sally Clelilly &G jleall g 48 paall claa
competencies and qualifications needed to | (a8xill dpallall juleall clillia clafuy 48Kl
meet the requirements of the Global | ., el aell Sl el sy sl
Internal Audit Standards and fulfill the as sdlely Ladlall de sendll Jlalall 3yl
internal audit mandate. GCIA is authorized | i, L, 1,5 ) setliana Juaa s ALy (il yal

to rota?e the staﬁ-internally and change sl Sl jlan S o
staff titles to alignment best market
practices.

Ensure that internal auditors receive & ' aime )i ol Guldlall sl G e Sl o
ongoing training to keep pace with the | LS dc sanall dhiiy ol jidll ) adedl) 4S) gl
increasing technical complexity of the | Jia cuw dshal dleall Glal pong g
Group’s activities, as well as the | 1) Lyl cuss il by Cilatia
expanding range of tasks required due t0 | - La), Sl il cilas b el sl

the introduction of new products, pr.ojects, e yaaall s dans 31 (5 AY)
processes, and developments in the

financial services and other sectors the
Group is operating.
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Identify and consider trends and emerging
issues that could impact the Group and
communicate to the Board and Senior
Management as appropriate.

Consider emerging trends and successful
practices in internal auditing.

Establish and ensure adherence to
methodologies designed to guide the
internal audit function.

Ensure adherence to the Group’s relevant
policies and procedures unless such
policies and procedures conflict with the
Group Internal Audit Charter or the Global
Internal Audit Standards. Any such
conflicts will be resolved or documented
and communicated to the Board and
Senior Management.

Coordinate activities and consider relying
upon the work of other internal and
external providers of assurance and
advisory services.

= This includes independent second line
of defence control functions such as
Group Risk Management, Compliance
and Internal Shari’ah Control, third line
of defence function such as Internal
Shari’'ah Audit and the Group’s
External Auditors.

= The GIA and the External Auditor shall
meet at least once a year to discuss
shared concerns and issues. Common
topics of discussion may include audit
scope, planning, reporting, and
information related to financial
reporting and various risks.

= The Internal Shari’ah Audit and the GIA
shall collaborate and exchange their
findings and reports.
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= The GAC shall oversee and
periodically evaluate the coordination
between GIA and the External Auditor.
If the Group Chief Internal Auditor

S Y de ganall axdl dial e cny o
Ao ganall AN A ol au g
oS Al 1) gos dShy (s Al ERadll

G (e Ao senall Al Gl e
3OV &3 g ¢l (e adlia (5 gina
Gl bamat ¥ a3l 13 AL Ll

By Galaa

cannot achieve an appropriate level of
coordination, the issue must be
communicated to senior management
and if necessary escalated to the
board.

= |If the GCIA is unable to achieve an
appropriate level of coordination with
internal and external assurance
providers, they shall escalate the
concerns to the CEO and, if necessary,
to the Group Audit Committee.

A9 an Gl e S (5 gl (383
ol 13y il Gan N Al e e
Ao genall BAl Ll ) e

ey Cieand b)) anidl) gl Ly o
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¢ (Baseline Examination and Thematic)
ALY & ) J sl Slaa sill (32 ) (e 33T o
saniall Ayl Gl jlY) Goan Ji (e Cargiuall
Aeli, dady 4l A e BaaYly s S
T pad) il LeY) G e 800 Ui (e 4832 dral yall

.5 S el Basiall

For CBUAE Baseline Examination and
Thematic Review findings, validate the
closure of recommendations by the
CBUAE target closure date, and maintain
accurate and comprehensive
documentary evidence for subsequent
review by CBUAE Examiners.

Report, promptly, to the CBUAE any
violations of the Central Bank Law,
regulations, instructions, or  other
significant matters. Additionally, the Group
Chief Internal Auditor shall notify the
CBUAE of any significant deviations from
the Board-approved compliance policies
or this Charter. In addition, immediately
inform the CEO and GAC upon becoming
aware of any such significant deviations
from approved compliance policies and
the Charter, to ensure the Senior
Management can notify the Central Bank
accordingly.

Ensure GIA’'s conformance with the
Standards, with appropriate disclosures if
certain parts cannot be followed due to
legal or regulatory restrictions. When
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Standards are used alongside other
authoritative  requirements (e.g., the
CBUAE regulations), GIA will adhere to
the most restrictive standards. GIA is
accountable to GAC for all matters related
to its mandate as outlined in this Charter.

7. Communication with the Board, the
CEO and Senior Management

The Group Chief Internal Auditor will report
annually to the board and the CEO regarding:

e The GIA’'s mandate.

e Group Internal Audit plan and performance
relative to its plan.

e Group Internal Audit budget.

¢ Significant revisions to the Group Internal
Audit plan and budget.

o Potential impairments to independence,
including  relevant  disclosures as
applicable.

e Results from the quality assurance and
improvement program, which include the
GIA’s conformance with The [IA’s Global
Internal Audit Standards and action plans
to address the GIA’s deficiencies and
opportunities for improvement.

e Significant risk exposures and control
issues, including fraud risks, governance
issues, and other areas of focus for the
Board.

e Results of assurance and advisory
services. The internal audit reports shall
be provided to the Board / the Group Audit
Committee, without management filtering.
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e Resource requirements.

e Management’s responses to risk that the
GIA determines may be unacceptable or
acceptance of a risk that is beyond the
Group’s risk appetite.

The Group Chief Internal Auditor is authorized
to share internal audit reports with the CBUAE
and External Auditors upon their request.

If the Group Internal Audit identifies any ethical
issues involving a member of Senior
Management, the matter should be reported to
the Board. Furthermore, if an ethical issue
concerning the Chair of the Board is identified,
it should be communicated to all members of
the Board.

8. Quality Assurance and Improvement
Program

The Group Chief Internal Auditor will develop,
implement, and maintain a quality assurance
and improvement program that covers all
aspects of the GIA. The program will include
external and internal assessments of the GIA’s
conformance with the Global Internal Audit
Standards, as well as performance
measurement to assess the GIA’s progress
toward the achievement of its objectives and
promotion of continuous improvement. The
program also will assess, if applicable,
compliance with laws and/or regulations
relevant to internal auditing. Also, if applicable,
the assessment will include plans to address
the GIA’s deficiencies and opportunities for
improvement.

Annually, the Group Chief Internal Auditor will
communicate with the board and the CEO
about the GIA’s quality assurance and
improvement program, including the results of
internal assessments (ongoing monitoring and
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periodic self-assessments) and external
assessments. External assessments will be
conducted at least once every five years by a
qualified, independent assessor or
assessment team from outside the Group;
qualifications must include at least one
assessor holding an active Certified Internal
Auditor (CIA) credential.

9. Scope and Types of Group Internal
Audit Services

The scope of internal audit services covers the
entire breadth of the Group (Sharjah Islamic
Bank and its subsidiaries), including all the
Group’s activities (including those outsourced
to third-party service providers), assets, and
personnel. The scope of internal audit
activities also encompasses but is not limited
to objective examinations of evidence to
provide independent assurance and advisory
services to the board and management on the
adequacy and effectiveness of Governance,
Risk Management, and control processes for
the Group.

The nature and scope of advisory services
may be agreed with the party requesting the
service, provided the internal audit function
does not assume management responsibility.
In addition, the GCIA may independently
initiate  special or unplanned audit
assignments or thematic reviews to address
ad-hoc or emerging risk issues. The GCIA has
the discretion to define the scope, timing, and
focus of these assignments. Opportunities for
improving the efficiency of governance, risk
management, and control processes may be
identified during advisory engagements.
These opportunities will be communicated to
the appropriate level of management.

The GCIA may decide to accept a request for
a consulting engagement, subject to specific
terms and conditions, including considerations
such as  potential compromise  of
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independence, required skill sets, previous | ¢gdxll gLl =l A glhaall ) Hleal) cddMEny)
audit findings, and the impact on the audit sl adad e Aagal) Lali

plan.

Internal audit engagements will typically
include evaluating whether:

e Risks associated with achieving the
Group’s strategic objectives are effectively
identified and managed. Internal audit
engagements consider a comprehensive
range of risks, including but not limited to
strategic, reputational, credit, operational,
business continuity, fraud, outsourcing,
market conduct, legal, compliance, capital,
market, liquidity, model, technology,
cyber/information security, sustainability/
climate, and staffing/organizational risks.
Additionally, the design and
implementation of the corresponding risk
management framework are assessed in
alignment with regulatory requirements.
Shari'ah Compliance Risk is covered in the
audits conducted by the Bank’s Internal
Shari’ah Audit function.

e The risk measurement and management
processes, including elements like risk
appetite, risk limit breaches, and internal
controls, are sufficient.

e There are effective controls over
processes of regulatory significance, such
as internal capital and liquidity adequacy
assessments, quality of risk reporting to
the Board and Senior Management, and
compliance and reporting to the CBUAE.

e The organization of control functions at the
group level is appropriately aligned with
how control functions operate at the Group
level.

e The actions of the Group’s officers,
directors, management, employees, and
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contractors or other relevant parties
comply with the Group’s policies,
procedures, and applicable laws,
regulations (of CBUAE and other
regulatory bodies, if any), and governance
standards.

e The results of operations and programs
are consistent with established goals and
objectives.

e Credit and Investment Portfolios are
prudently acquired and effectively
managed in alignment with the approved
risk  appetite  framework, strategic
objectives, internal policies and
procedures, and applicable external laws
and regulations.

e Operations and programs are being
carried out effectively and efficiently.

e Established processes and systems
enable compliance with the policies,
procedures, laws, and regulations (of
CBUAE and other regulatory bodies, if
any) that could significantly impact the
Group.

e The integrity of information and the means
used to identify, measure, analyze,
classify, and report such information is
reliable.

e Resources and assets are acquired
economically, used efficiently and
sustainably, and protected adequately.

The internal audit policies, procedures,
approach, methodologies, and standards,
including Quality Assurance & Improvement
Program, are outlined in the Internal Audit
Manual approved by the Group Audit
Committee.
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10. Fraud Investigations

The GIA will investigate incidents of fraud,
irregularities, or significant breaches in control,
information  security, risk management,
compliance, or governance processes.
However, preventing and detecting fraud
remains the responsibility of management in
first and second line of defence functions. The
business, support and control functions must
report any suspected or confirmed fraud or
irregularities to the GCIA within 24 hours of
discovery.

The GIA may choose not to investigate minor
routine customer and staff misconduct cases,
such as those involving forged documents or
misleading information, unless they involve
significant organized crimes, large amounts,
or multiple similar incidents. In such cases, the
GIA may recommend that the business or the
second line of defense function, such as Fraud
Risk Management, conduct the investigation
and share the findings with the GIA.

The GCIA is also responsible for overseeing
the Group’s Whistleblower Policy.

*kkkk

Juia¥) Clisas 10

Caln (A Gaadll de geadll Al gExll i
S Al 8 gl Sy i el o Jlaay)
Allee o Uy o el sl s Gl gladdl (yal
JuiaY) L) 5 aie 4l gguse JII lld pa g daS sall
Sy OV gl Ll caida g 5 plaYl dda gie
oy £ 30 A acally Jlee ) ity e ay
ASl i sliidl c¥ls Gl e de sanall Al 8
L) e delu 24 (st 3 ldlaall i Jlia

Vs b iinl) oo e sanall L1 Gl s, S8
Jie coalalatiall g )l g cpada gall (G331 jue &l gL

Gl ga ol dadia allie 515 508 daliia 2l oo 3lai ol L
GE) a8 (YA oda e 8 Badeie Aguliie
glaall Lo o Jlae W) 3aa 5 o585 oL e ganall )
Giadl o) aly (Juiay) hlae 35l Jie o Sl

Ae saaall Jalall 583 s piliall AS L g

ge Gl Jgsme de sanll A3 ANl G )
i) s e Calyay)

*kkkk

23




