
LETTER OF GUARANTEE APPLICATION 
- I SSUANCE Guidance for filling Internet Banking 

(IB) 
Documentary Credit Amendment

TRADE FINANCE ACADEMY



Prototypes of IBApplication for L C   
Amendment 

• Go to more > Trade Finance

• Click on “Option” under
action column > from
dropdown menu select
“Amendment” to amend the
LC



Accordion 1

General Details



Prototypes of IBApplication for L C   
Amendment 

Input or select from the calendar :

• New latest shipment date
• New expiry date

:التقويممنحددأوأدخل•

الجديدالشحنتاريخأدخل•

الجديدالصلاحيةانتهاءتاريخإدخال•



Accordion 2

Parties

This section includes the details of
the Counter Party to whom the LC
needs to be issued and the Bank
through which the LC would be
advised.



Prototypes of IBApplication for L C   Amendment 

Input new Beneficiary Address (if any)

المستفيدبياناتادخل



Accordion 3

Payment Details

This section includes the Currency
and Amount of the LC, availability of
the LC and Tenor Details



Prototypes of IBApplication for L C   Amendment 

Select from radio button “Amount Changes
Flag”
• Increase
• Decrease
• Not applicable

Input Increase/Decrease amount

:الاختيارزرمنحدد
الاعتمادمبلغزيادة•

الاعتمادمبلغتخفيض•

ينطبقلا•

.المبلغتخفيضاوزيادةحالفيالمبلغادخل



Prototypes of IBApplication for L C   Amendment 

Input Tolerance, if any.
Example: 10% +/- plus or minus, over and above the LC amount. This excess should be linked
with the quantity of Goods or Unit price, as applicable.

Select from dropdown “Amendment Charges Paid By”:
• Applicant
• Beneficiary
• Others

Select from Dropdown “Amendment Charges Debit Account”

Select from Dropdown “Margin Debit Account (If Applicable) ”

نقصانأوزيادة%10مثال.والكميةالاعتمادمبلغنقصانأوبزيادةالسماح/التفاوتهامشادخل
.ذلكينطبق،حيثماالوحدةوسعربالكميةمرتبطةوتكونالاعتمادمبلغفي

:"المدفوعةالتعديلرسوم"المنسدلةالقائمةمنحدد

الطلبمقدم•

المستفيد•

آخرون•

"التعديلرسومخصمحساب"المنسدلةالقائمةمنحدد

("أمكنإن)النقديالهامشخصمحساب"المنسدلةالقائمةمنحدد



Accordion 4
-

Shipment Details

This section includes details of the
Shipment such as latest shipment
date, various ports involved in
shipment details, partial shipment
allowed or not, transshipment
allowed or not, period of
presentation and Inco term of the LC



Prototypes of IBApplication for L C   Amendment 

• Input new place of taking in-charge/dispatch/ place of receipt
• Input new port of loading/ airport of departure
• Input new port of discharge/airport of destination
• Input new place of final destination /for transportation to/ place of delivery.
• Input New partial shipment )Allowed/Not Allowed/Not Applicable(
• Input New transshipment )Allowed/Not Allowed/Not Applicable (

الاستلاممكان/منإرسال/البضاعةتحميلمكانحدث•

المغادرةمطار/التحميلميناءحدث•

الوصولمطار/التفريغميناءحدث•

التسليممكان/إلىللنقل/النهائيةالوجهةمكانحدث•
(ينطبقلا/مسموحغير/مسموح(الجزئيالشحنبياناتحدث•

(ينطبقلا/مسموحغير/مسموح(النقلوسيلةفيالتغيربياناتحدث•



All product information, forms and applications

are now easily accessible by simply visiting our

website

https://www.sib.ae/en/corporate-banking/islamic-

trade-finance#Trade-Finance-Application-Library

while you may also permitted to sign up and

submit your request through Internet Banking.

SIB Website 



For any inquires 

TFD HELPDESK

For your satisfaction, our “Trade Finance
Help Desk” allows you to bring all your
inquiries and requirements under one
setting and to get responded promptly.

You may reach our Trade Finance Helpdesk
from Monday to Friday between 08:00
hours to 13:00 hours vide:
PHONE : 009716 599 9888
EMAIL: TFDHELPDESK@SIB.AE

We’d love to hear from you!

CONTACT US 



IN CASE OF ANY FURTHER CLARIFICATION/ASSISTANCE, WE 
ARE AVAILABLE AT:

TFD HELPDESK
PHONE : 009716 5999 888
EMAIL: TFDHELPDESK@sib.ae

CUSTOMER SERVICE TIMING
Monday – Friday
8:00 am – 1:00 pm 

APPLICATION/FORMS ARE AVAILABLE IN APPLICATION 
LIBRARY ON OUR WEBSITE https://www.sib.ae/

Thank You

Have a nice day! 

mailto:TFDHELPDESK@sib.ae
https://www.sib.ae/corporate-solutions/trade-services

