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Key Facts — Funds Transfer Service (Foreign Currency)
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Key Service Features:

Definition

The words "You”, "your", “Consumer”, "Customer”, “I”, “We”, “My” or “Our”
means “The Customer.” Whereas "The Bank" refers to SIB or Sharjah Islamic
Bank and/or its successors and assigns or to any "Affiliate" if any services are
being provided by an Affiliate under the general terms and conditions for

accounts and Islamic Banking services of SIB (where applicable).

Service Features:

e Customer is eligible to apply for all types of foreign currency Funds
Transfer Service offered by Sharjah Islamic Bank from their SIB Active
account to any other account under SIB or outside of SIB.

e The Funds Transfer Service requires an authorized request by the
Customer via Branch or digital platform.

e  To execute the Funds Transfer Service, The Bank requires Customer
to have sufficient funds available in the Customer’s account on the
date of execution.

The Funds Transfer Service can be requested through the following
channels:

e  Branches

e Online banking / Mobile banking

Fees: Refer to ‘Schedule of Charges’ available at: https://www.sib.ae

Complaint Process and Procedures: How to complaint to us?

e Any Sharjah Islamic Bank branch

e If assigned to your bank account, your dedicated relationship
manager

e Phone Banking (+971 6 5999999)

e Internet and Mobile Banking

e E-mail: info@sib.ae

e Our Website Complaint Form https://www.sib.ae/complaints

e By post: Complaints Management Unit, Sharjah Islamic Bank, PO Box
4, Sharjah, UAE

We will acknowledge your complaint within two business days and strive to
respond to your complaint within an estimated average of 7 business days.

Terms & Conditions, Disclaimers & Warnings:

1) 1/We do hereby declare that the requested instructions to be executed at
our own risk and expense. It is also understood that Sharjah Islamic Bank
nor its Branches, Correspondents, or Agents are liable for any loss, delay,
error, omission, or mutilation arising while transmitting by cables,
telegrams, or communications by electronics systems.

SIB is licensed by the Central Bank of the UAE

P.O. Box: 4, Sharjah, UAE.

SIB/KF-FTS-FC-0067-V1/Aug -2023

VR B PRES | JCR YN

"G oI Mg MU et Mellgraal " Ml pelsdl (et eI

3| /9 "L;)L.u)il @JLm Py Jl SRS JPON (L FUSVPSIL WO LS R TRV P L
usﬂdl a>T U o leds ST @uuds @3 13] "dab dS8" (ST U of o "Jjlellg o§lals-
B raol dac idl 48 pacdl Olousdly Obilued dolall f&ﬁ‘j gl gy dJ Ayl
(@9 0)) (D d35Lad)

1dedSd| Ol
EMaally JIgeYl g dods §19l gpazr e Jguaml] Cllay puidll Jooald 30 @
&é)Lw.!l df,a.n 6..\] Ladl 44\.“9 Oe L;)Lu}” 43)\.“..‘\ JJ,AA L€'°"\-°-‘ (5‘” wy\
AS)L‘M.H dJ\a.n C)b 3| U-}L«:)H AS)L‘M.” L.QJ\G.D J>|.> J>| A_JL»} le d‘ U-}L«:)H

PN
Gl 9l 85801 pe Jonndl Uid 50 45 Bopae Wb JIgedl g dous Cllaxi @
FWCN

oo 4,88 Jlgol dad 0550 OF Junadl oo clidl Cllay cJlgadl bigosd dads- dpais] @
i) 2oy 3 Jeond) Ol §

14U ol gl IS (e JIgadl Jagaes deds b Sy
&3).5.H .
Bbgall e dud paall Sledsdl / 5oVl Ae &b paell Gledsdl @

https://www.sib.ae : e Zlal "pguy)l Jgdz" azly 1pguyll

€ld) ‘535.“: I oy [T AL I ddosg Wilsly=>|

! Bladl B pae £9,8 10 82 G

s olsd! GBNall e ) pudS o3 paall eyl Blas 613

(+9716 599 9999) db yaell duiilg)l Lousl

Jbsally (Mg e &b pasll Colodsdl

info@sib.ae : 39 AP Al

https://www.sib.ae/ar/complaints Ladge 98l Z3 g0

4 Ly Ggdiue ‘L;'M‘”?‘ 8Ll B pan (S9! Bylal ‘o‘é ZJ:)JQ.H é::_,.!o o
Buzeiall Aoyl whlel (d3)Lad)

Ul 7 Ogaat § 19 e 3l (paalar (gaiany Jos 292 Ogaat § 19 i

1Oydoilly A g§umll sMSH1g p8>Y1g Jog i)

Udggume o dais e diglhaall Oladatll OF i Cargar olas o3/ Bl (1
Sl degyd ol (ALY &)ladl Bpan O Ll pogiell ey Wikt e Lol
o Bl ol Uas o1 3G of Lt ST 9= O9I95uma Adgganse of Dy of drkuslyo
Gl gy o JLasyl sl Ll oT LI yb e Sl LT Lady dug s

A9 ASIY!

Page 1of 6

T: +971 6 599 9999
F: +971 6 530 9998

info@sib.ae
www.sib.ae



https://www.sib.ae/docs/default-source/default-document-library/services-and-charges-jan-2023.pdf?sfvrsn=4893da43_3
mailto:info@sib.ae
https://www.sib.ae/complaints
mailto:info@sib.ae
https://www.sib.ae/contact-us

wollw Pl ad)Laill wyno

\\7@2@%} SHARJAH ISLAMIC BANK

2) |/We do understand that the transfer will be affected in the currency of dndiad| 0y @ Lo 4] 23| w1 W Aoy Sl Josmtll OF ogis /gl (2
the country in which payment is to be made unless the payee makes .(5)>Ta1wg.xu Juayoll o L
arrangements with the correspondent for payment in some other
currency.

3) 1/We do understand that refund shall not be made until Sharjah Islamic oo 18T (Yl 88)Ladl B pan by OF oy ) Jlgadl 3y oo o 45T o3 / ogdl (3
Bank received confirmation from its correspondent that funds are unpaid Slasiel @3 13) 5] @3 U8 dduoYl Clapail] Oly & gddn pe Jlgadl ob dlaclyo
and original instructions have been cancelled. Such refund, if made in B)ladl Bpaed WLl el il yaw oolduw @iawd dalisee dlory gaedl 3
different currency, will be made at the Sharjah Islamic Bank's prevailing Syl 7l (§ @Ml
buying rate on the date of refund.

4) 1/We do understand that Sharjah Islamic Bank shall not be liable in case g 19l o> Al § Yggune 0550 o) (2Dl )Ll e OF o /gl (4
the funds are blocked owing to embargo economic situations, or for any 0950 P U1 /3L Uil o2 / B ol 53T o 89 8 ez g0 03Ul gLisgl
other reason. I/We do also declare that I/We shall have no claim ddnlyo 51/ 9 45355 91/ 9 Ol 83)Ladl B a0 dup GMLYI e ddlas @l bl
whatsoever against Sharjah Islamic Bank and/or its agents and/or N9 5euall gl
correspondents or its officers.

5) It is understood that beneficiary may not obtain the full value due to 3968 91 LBl yaas (s Aol Aol e Jaazey Y 08 ddivna)l O pggall 5o (5
exchange rate, or other restrictions, fees or / and charges applicable in the S WL poiy S bl de o dull aly § didas Canybiae 5 /9 pgus) ol S5
country of payment, or to the paying bank or of the correspondent banks. Allyell gl

6) 1/We fully understand that if a transaction is cancelled, the exchange rate pusiuell Bpall jaw Calisy 1ad do dlolas o)) A= § PHEHN] POY- /NAT (6
used for the refund of money may differ from the original rate used for Ygsums Branll 095 ¢ cagmaill paswiuall oIl yaudl e Jlgadl slafiwd
the transfer, and Bank will not be liable for the costs, if any. Odzg O «adSl e

7) 1/We do understand and agree that for transactions that require a cross laadl o )bg:u s g Melaall duilly af Je 38l9l9 PVEY /p@éT (7
currency conversion, the Bank will convert to the currency of the payment dloall 209 slid Bl Bpall jaun slidl dee ] gl B paell podiw
at the rate of exchange prevailing for purchasing and selling the relevant AW e ddUao L;T SV 0550 o iy cdolaall dndlas g 3 dall wld
currency at the time of processing the transactions, and therefore I/ We Vs enall ol duleolyo T / 9 45969 51/ 9 ) PRI IEA RS PUVIRG
shall have no claim whatsoever against Sharjah Islamic Bank and/or its
agents and/or correspondents or its officers..

8) I/We fully understand that this product service does not require a Cooling- s3] 858 Cllais Y 0 guikall deus- o Bled pgis / 08l (8
off period

9) Telegraphic transfers will be affected with SPOT value (two business days B raall @il 7yl da Jos Olega) duygall @b 481 gl S Gsw (9
after the date of receipt request by the Bank). Applications for the same Pl 4d @iy (S B9l duds pgdl doxdy Lolsdl Wldlall giass . (dlall
day value are subject to the time when the application is received as well 23l dgzg) Blyazdl aBgell dilaiall Cadgill gl Jf d8LaYL Clall
as cut-off times relating to the geographical location of the payment
destination.

10) The Customer agrees to indemnify the Bank against any loss, cost, 9 Adggun o ) o o AAS of Byl T e Brandl Jagas e Juoadl 3315s (10
damage, expense liability or proceedings which the Bank may incur or o U paedl Cpal dold W) (oyin of LB maedl auSy uB Wilelyz] of Canylae
suffer upon the said instructions -89Sl Wilaalall e

11) The Bank will ensure that no additional cost is passed on to the customer slasd 6l Gygd> Al Q el e LdLo| 4485 T iWes: pde Dol ouw (11
in case of any errors or omissions on the part of the Bank with respect to <yl § Gz CMlaadl Cbgx sl b Bk lad Bpanll Cila o sgw o
making timely foreign exchange currency transfers. cwlia]l

12) If demand draft is lost, stolen, or destroyed, the Customer will indemnify Gpas gty Jreadl pody 4 ol 4B o Gradll sl oluas Al § (12
Sharjah Islamic Bank and agree to hold it free and harmless from any draedl ehadl Glaiy lasd ddg§une T e di0d ely] e 33lg9 el a3yl
liability with respect to the lost, stolen or destroyed draft even if Sharjah e slo] e (@Ml d8yLadl Bpae 38l 13] 2> AL 9f B9 runodl ol 3920l
Islamic Bank agrees to issue a replacement draft or refund the amount of el Sla Al o oy drae
the draft.
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13) 1/We, understands and gives full freedom to the Bank to select the channel daylo 3 (§ Loy (@8l 3L i) B nel] dlolS)l oyl (:,Ja.cij (25 U ngdl (13
for payment, including the method of payment and correspondent bank lagd 36 loge OW95uun g‘\ Graell oz o) cJulyoll (Hgidl) clidly adull
(s), The Bank shall hold no responsibilities whatever regarding such SVl eld sl
selection.

14) The bank reserves the right to revise all remittance charges from time to Dl 093 ;38 By e Wgmll p gy g bdad § 3L Bradll baiw (14
time and such charges shall be announced through the Bank’s website and Ol>gy QoAIY Bpadll gige IS (o pgnydl 0dd e UMY kg (Brme
branches’ notice boards. 89,80 eyl

15) The Beneficiary Bank’s BIC code /Sort Code /Fedwire ID/ Chips UID for any LA Bgas / jaladud Oyae / Caduail oy / dpdtienall il 39S el Hlae! e (15
such code mentioned by the remitter will be considered as correct and By Jugmeill 3alaruny oo &l e Jgmmall Jid (y0 )5S Jurdll 1 (50 50y Y
remittance will be affected accordingly, assuming correctness of the given Aol jgeyll doe (ol A8L el
codes.

16) Payment of transferred funds is subject to the rules and regulations of the 0550 o -] R eiaw & Ayl dalasly uelgd) dgoeadl Jlgadl & ke (16
country where the payment is to be made. The Bank or its correspondents Sladl 3 3G 9l 8yl ST (5 (xdggane 09l 50 91 91 4585 9l duuslyo 5T B sl
or agents or its officers shall not be held liable for any loss or delay in 85218 848 ol due oS> Ay / dngS (ye y3lio ol o Jas ST
payment caused on account of any act or order of a Government /

Government agency or force majeure.

17) Itis understood that this remittance is to be affected at the sole risk of the B paall Ofg 0dz9 Jradl ddgame e Gabas OF Gz Jugmatll 1o O pggaall o (17
customer and that the bank shall not be held responsible for any loss AW 8Mal (e Vg Lgsd oSy Y gy Al Byl 6T 8 Vg5 01550 o)
consequent upon circumstances arising over which it has no control nor tuadl sl pall €8
for the solvency of correspondent agents employed.

18) Complete Beneficiary Address details (including Street, City & Country) are &z & dealil] (Wdlg dipdedly gladl el (§ L) JoBUL wutiwnadl Olgie Juoles (18
mandatory on all SWIFT transfers and Demand Draft applications Tdlae Jab o Gpasdl J) deuiall Gl deiddl Oldby g Dby
submitted to the Bank in order to process the transaction without delay. U & JlnpYl G 136 $b Lo 51 Y5500 nanll 050 o) s 093 Aslaall
The Bank would not be liable or responsible for any delay in transmission glhaall Glaglaall @uds pue
in case the required information is not provided.

19) The Bank may decline to make a payment it believes might involve a G U e Al e sshais ub gl witay dads T slyz] jad) Braell jozo (19
breach by any person of a law or regulation of any country. A payment il pasid) oY 4428 of @dull b @iy a8 . Ags §T § A8 5l 0l pasiis
may be delayed or declined because a person involved in the payment or o Oplal JEeVb Glan lxd Beubgs ol Ologlae callany daludl of sl 3
an authority requires information or clarification as to compliance with Mgy dilaiall Olaglaoll dSjliey il poiw Lgizlae (ady of zilglll
the law or regulations or declines to process it. The Bank will share 8y9_pd| >
information as to your remittance as necessary.

20) If demand draft is lost, stolen, or destroyed, the Customer will indemnify Grae pagain Juealdl pgdy ¢ Lg30] 91 B ol Cllall Bagune OlES Al g (20
Sharjah Islamic Bank and agree to hold it free and harmless from any 83guall (laty Lond ddgfue gi O @ed elpl e 38larg (DYl a3yl
liability with respect to the lost, stolen or destroyed draft even if Sharjah o] e (sl B)Ladl Bpan (3819 13] o> AW 9l &gl ol 835244l
Islamic Bank agrees to issue a replacement draft or refund the amount of B3 gumall dao 3137l 5 Jods 83 guue
the draft.

21) The Bank will use reasonable endeavors to process applications received degall Jd Gpaall blaks @l oldl)l dxdlas) dghas B9gr Brasll Jdow (21
by the Bank before the specified cut- off time notified by the receiving dndlas @ies 3 B9 (pe dabiuall STl ol gyl 4 jlases Gl suall gl
branches or centers from time to time. Application received after such cut- szl g JUl Joadl 09y § Glgdl degall S day dodliaal oy U1 ]
off time will be processed on the next working day. For this purpose, all Sl 28l 7o)l Al § e bl dxazedl ably duacs )l cMasall abl auaz i
bank holidays and Friday are non-working days. In the case of payment QU1 Jeadl ooy & @bl il Bidans cdnazdl pgo of D paall Allac gy § adis
date falling on a bank holiday or Friday, the Bank will affect the payment
on the next working day.
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22)

23)

24)

25)

If the application is put on hold for any reason, I/We do understand to
provide purpose of remittance is my/ our responsibility therefore I/We
shall have no claim whatsoever against Sharjah Islamic Bank and/or its
agents, and/ or its officers, and/or correspondents.

As per the UAE Central Bank guidelines, credit to accounts held in banks
operating in UAE will be affected solely based on the beneficiary IBAN. All
other information provided such as the beneficiary’s name and other
details will not be used.

Before or after the transmission of funds to the beneficiary bank or the
correspondent bank, the Customer is obliged to provide complete
information to Sharjah Islamic Bank.

In case, the beneficiary bank requests information about the beneficiary,
Sharjah Islamic Bank will request such information from the Customer and
the Customer shall be obliged to provide such information within the time
limit fixed by the beneficiary bank. Sharjah Islamic Bank shall not be held
liable or responsible for any delay or denial or lack of response by the
customer in this regard.

Warning: This product/service may be affected by changes in foreign
currency exchange rates.

Warning: the correspondent bank /financial institution or entity
providing financial services to the beneficiary of remittances may levy

additional fees.

Warning: Penalties and Fees may be applied if thereis a customer
error or omission in providing correct or incomplete information for
remittances. Penalties, Charges or Fees shall be in accordance with
Schedule of Charges or applicable CBUAE regulations.

Warning: The actual time to complete a remittance / funds transfer
transaction may differ from estimates, due to increased scrutiny of
transactions by the correspondent bank/ financial institution / The Bank
or entity providing financial services to the beneficiary of remittances /
funds transfer.

Warning: The Bank may modify these Terms and Conditions on not less than
sixty (60) Calendar Days' notice to the Customer or such shorter period
(other than in the event of any variations to the Bank's charges) as is necessary
for the effective operation of the Service. The Customer's access to and use of
the Service after such modifications have been notified to the Customer
shall constitute the Customer's acceptance of the same.”

By signing / authorizing this remittance application (in Branch or via digital
platform), I/We agree that:

a.

I/We have read and understood these terms and conditions and agree
to abide by them.

SIB is licensed by the Central Bank of the UAE
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b. 1/we warrant and confirm that all the particulars | have provided to SIB in
connection with this application are true and correct.

o

I/We authorize SIB to debit my account nominated in the Payment Form
or Charges Form sections of this document, with the total payment,
commission (if any), other fees, costs and duties specified in these
conditions; and

d. I/We will answer additional written questions under some circumstances
before the remittance request will be processed by the Bank.

First Applicant:

Name:

Signature:

Date:

Second Applicant:
Name:

Signature:

Date:

Losd L?')ngl 48l G ran ) Lgioud L;J‘ SUL arexr ol ..\SjTj o=/ Gl ..\,e,cji L
.51.555.)3 azw g.,\l.bﬂ U.g;_ élxlg

O Z3g05 3 dall Qlu (3 sl (Dl )Ll B 2485 / (2981 O
(@azg 0)) ©Ygenlly wlegdiall L}\»l e PRV IR T-J 'Qyu).n Tig905 31
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