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Key Facts: Universal Account

Thank you for applying for Sharjah Islamic Bank Universal Account. To ensure
transparency of the bank offer, please go through the declaration below and sign
to indicate your acceptance.

Should you require any further information, please contact our 24-hour Call Centre
team on 600-SIB (742), visit our website www.sib.ae or info@sib.ae
contact us visa email

SIB Universal Account is a Current account (without cheque book) in UAE
Dirhams (AED) with a unique IBAN that can be accessed digitally or using linked
Debit Card. It is designed for individuals earning AED 5,000 or less per month as

essential banking transactions such as payments, purchases, withdrawals, and
transfers without the requirement of maintaining a minimum balance.

Universal Account Offerings and Schedule of Charges
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Key Facts Statement:
Sharjah Islamic Bank Universal Account
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total monthly income, enabling them to receive salaries/income and perform
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12. No Cheque Book.

Schedule of Charges

Product Offerings Suinll yog,e
1. No minimum balance required Swoyl) sl asamg VL
2. Applicable for UAE Nationals & UAE residents g8 uoudolly daxinll au,ell W)l dgs (sublge (sl (i .2
3. Currency: AED Only. Josd pa)ll talesdl 3
4.  Free Debit Card for everyday transactions such as bill payments, shop online <Vl je Gguuilly juilgall 88> Jio auogull wlloleol) dulxo pa> @8lly .4
and in-store in addition to cash withdrawal through ATM. IVl Glhall 8351 JUS (o Sasdl seadl (5] @0LoYL ,zioll (99
5. Profit: 0% (non-profit bearing current account) [EHE SRV uLu.o) %0 2wl .5
6.  SIB ATM Transactions: tosw Mol a8, Ladl B8 el aslill L;dUI “Blhall 85>l OMoles .6
- Cash Withdrawal or Deposit: 4 free Transactions per month, eswwll (sabd bypis @ileo wMolao 4 gl of Saadl ol -
applicable bank charges shall apply for any additional transactions. aslo] wloleo sl (sle Jgomall &8 ,a0ll
- Balance Enquiry: Free wilxo tawo)ll e pMaiwMl -
7. Account with unique IBAN and a linked Debit Card. 4 &g pas @l paaxe Wl e85y dra0 Clws o] piw 7
8.  Fund Transfer: Domestic & International allowed. Lgs9 Llxo @y zgouus :Jlgoll Jo=i .8
9.  Bill payment service wilgell 89 dwas> .9
10. Access to mobile banking services through SIB Digital App. Jsozoll wilplly iVl jue &8y a0 wloas .10
11. 24-hour call center Free e-statement service aclw24 oo e Jlail S0 .11

olSw s a o0 V112

Pl Jga>

Card Issuance Fee AED 35 P, 35 alaJl )lro| pgaw,
Card Replacement Fee AED 25 P> 25 a8laJl Jlasowl pgw,
Card Renewal Fee Free Ulxo a8l 325 o)
PIN replacement Fee AED 25 pd)> 25 ezl @yl yo, Jlawiowl pgaw,

ATM Withdrawal/Deposit- SIB
ATM

Free (Up to 4 Total Transactions per month), a

charge of AED 2 shall apply to any additional
transaction.

©Molzo 4 (si>) blxo
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ATM Withdrawal — Non-SIB AED 2 per transaction alolss Sl sle aloleo JSJ

ATM .a,8Lo|

ATM Balance Inquiry - SIB Free alolzo JSU o> 2 G0 2 VI Glyall 8301 (o el
ATM wwoMw VI &8,Lall
ATM Balance Inquiry — Non- AED 1 per enquiry Ulxo Graod sV Glall o 3w, e pMeiwY
SIB ATM o Mw VI &8,Ladl
ATM Withdrawal — GCC Switch =~ AED 6 per transaction Slawssiwl JSJ o5 1| Gpao pel VI Glall o dws, e pMaiw
ATM Balance Inquiry — GCC AED 3 per enquiry woMow I as,Ladl

Switch

Cash withdrawal outside UAE

As per host country system

Administration fee for non-
AED transactions

2%*

Declined Transaction — Non-

AED 1 per transaction

aloleo JSJ pd)> 6
Slaaswl JSJ o, 3
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Al = WV Blyall amo, e pMaiwV
szl ugleil pudxo Jgs (88 wMyg=ill
szl dyall oLVl 2,5 o Sas Lo

SIB ATM * %2 P00l & lows Nalaoll & lo] sy,
Account Maintenance Fee AED 2 per month olao Js) anps 1 Sra0 il ol Slo U"-i‘fjl"’ . L....\JI
Account Closure Fee (if closed AED 35 - 3 kel 4 "L\.:s 2
within 6 months) b IS p2)> = L0 L9
22,535 | (il 6 JW5 caalel 15]) olusdl BMe pgu,

Salary Loading Fees

AED 10 per Account

*

Outward Transfer Fee

2free Outward Transfer per month, Outward
Transfer charges shall apply any additional
transfers.
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transactions determined and applied by Mastercard or Visa on the exchange date, plus the
standard fee charged by Mastercard Worldwide or Visa International.

@ www.sib.ae
Q. +971600 sig (742)

In addition to the spot exchange rate for the market foreign exchange of foreign currency < " - - -
01235 piy oS @iVl wMaell wMoleal) Ggudl (58 oSysall Byall youw ] W5 Blay *
lpo,a5 sl 3tioll oyl (Wl @8LoYL il gyl 1548 ol 3,1 iwlo Jud (o asulbig
&gl 1349 of aollell 5,18 yiwlo
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Universal Account Limits Jolidl Gl >9a>
Minimum monthly Account Balance Zero Balance (S,80 Ao, S il Gl swo,y) sVl ozl
Daily POS Purchase Limit AED 15,000 P, 15,000 gudl bl slyid) jue gl A=l
Daily e-Com Purchase Limit AED 15,000 pd,> 15,000 oYl sue shyid) Cswogudl Al
Daily ATM Cash Withdrawal Limit (SIB)/(Non- AED 10,000 85> o gl (Sl o | 3>
SIB) £2,5 10,000 | /esoMowVl @8,Ladl Bpaod VI GlLall
Cheque Deposit/Transfer AED 50,000 Oyul
(EOSNnd f only from Employer) 50,000 olSeidl Jus=i/eln)
Monthly MaX|mu.m Inward Transfer Limit AED 15,000 £2)> 0, (Josl ap> o basd aonzdl aylps fslslsn)
including salary/income 15000 83,l0)l OWgml) S pidl (suadVl Al
Monthly_Outward Fund Transfer: Domestic or AED 15,000 P> 15, (=l / sl els ,J\g Low)
International 8,5lall &Mogml) o5l nuad VI szl
PD)> 15,000 =LJ i =L‘-an
Monthly Bill Payments AED 10,000 (s> sl Llxo)
pd,> 10,000 ay,p il ywlgall g9
Wallet Purchase Limits (Apple Pay, Samsung POS, e-Com purchase e el 392> Guds (gubais ) &g iSIYI bdlseodl e el sg1>
Pay, etc.) limits will apply) (Ao SVl &)lzilly gl bolis (&J! . Samsung Pay. Apple Pay
Eligibility: :adaVl
1. Minimum age of the consumer to be 18 years. le 18 98 llpsiuodl o susVl ozl .1
2. UAE Resident Sasioll auyell OVl dg> (89 puso .2
3. Income: Up to AED 5,000 as total monthly income. wosdlo=] Syp s J2aS pd)> 5,000 s> sl Bl .3
4. Customer should not hold any Current or Savings Account (CASA) guo> s 995 wluws ol S, Ll @Me Sl Juasdl o) 0gSy Vi x4
relationship across the UAE (self-declared). (915 51,81) 8zl w2l wlloVl @gs sl
Required Documents: ruglboll wldiiauoll
1. Valid Emirates ID Jgeaoll ay)lw asl oyl agpll @8lky .1
2. Proof of Income such as salary certificate or other source of income. 3 U3 haae oSlgl ol éslps Jio Jsl wls] .2
3.  Additional documents may be required on a case-to-case basis. Al JS cows e adls] ol ] aol> Il ugSs 28 .3
Key Disclosure & Terms and Conditions applicable on Using Universal Jolidl Ll plasuiaw) asnbooll plS>Vlg b il iyl 2ladyl
Account
1. SIB Universal Account terms and conditions shall apply which prohibit, wsilly (oMl a8, Lidl B pao s Jolidl uL.w.le/aLS.>|9 b Sruwi .1
amongst others, using SIB Universal Account and its linked debit card for a; dag,oll puasdl @8layg Joladl Gl plaziwl .-,s,>| J9ol ood b
any non-Shari'a complaint products/services as determined by the Internal &G yax S awMwYl agyyall ge @sdlgio pe wloas/wliuo sV
Shari'a Supervision Committee (ISSC) of SIB including but not limited to, e &S (88 Loy cosoMowl @8, Ll B yaod asy il adslul auc )il &8,
alcohol, pork products, gambling, tobacco, casinos, bars, etc. @l dyolandl Gzl pxd wlaie WJexSUl gzl V Jbedl Jeow
LS (] g wblsdly wlagiy; Sl
2. The Debit Card validity is 5 years from date of issuance. Ll 20l o Wlgiw 5 b puasdl @Bl Mo .2
3. Card usage will be limited to retail purchases, cash withdrawals, internet 398l WbgxaS @zl sl wldoe (sde aSlall plaziwl yaisw .3
transactions or any transactions compliant with Shari'a principles and Ao Mw)l agy il ESslo &o aadlgio wloleo sl 9| oYl e OMoleollg
permitted by the Bank. .Iyaoll L8 o lpy zgouuoy
4. The account balance will be debited with the value of each purchase on the aloleoll guyl 8 Clwsdl aws) o <l adoc JS doud puas piw 4
transaction date. . .
5. No transaction can be stopped once authorized through any Point of Sale & blas 3lp> sl M o asloscl a2 dloleo sl Bl Sou V.5
(POS) terminal.
6. The debit card will not work after its expiry date. Lo <l gu,l ae Joi V puazdl a8l .6
7. The account and its linked debit card must not be used for any illegal. e uore SV @ dad,ell pazdl @lhy olwsdl plaziwl pac G L7
wgild
8. Account balance inquiry can be done through the Bank’s Internet Banking iVl e adranll Oloazdl W o Ll 3o e pMaiwVl (Sey .8
or Mobile Banking. , or via ATMs Sran) o)l Jgozodl wilpdl jue @b a0l loazdl 9I
9. There is no profit payable by the Bank on the account balance. wlwsdl awo) (sle Braoll (o B 2u) sl >V 9
10.The Applicant must present all necessary documents requested by the Bank G raodl lpdly (sl @o; W wlasiwedl gao> poass bl paso (sle w10
in order to process the account application including, but not limited to, Ol ezl V Jledl Jaow sde dls (9 oy coluadl aud Wb asdleo)
proper identification of the Applicant along with the income proof. dal olily ol pase auga
11.Foreign currency transactions will be converted into AED at the prevailing S598)l Byall sz B8y oy (] duimVl oMosl wMolze Jigxi pisw .11
Spot Rate on the date of exchange determined on the date of the .aloleoll gu,l 59 saseodl ALl
transaction. B . .
12.Customer to ensure to have zero balance on the Universal Account prior b oo Soluy Jolidl wluwsdl 3oy Ol oo aSWI Jaosdl (sle wazes .12
placing the account closure request. . . bl BMel Ll pyass
13.The bank may request the card return, cancellation, and / or end the 9 a8Vl ¢lps] ol Lluwdl <lal] ol @asladl dsle] by Ol Braod) jox .13
agreement of the account if: . oWl oV
- Any of the terms and conditions governing the account and its linked puasdl @8llayg Clwxll pS=5 (sl pS> Vg bog )il o oSl @ddlo wos 15| -
debit card is violated by the Applicant. bl pase i oo @ alasisoll
- The Account/Card is misused. Slbl/olwzdl plaziowl dslw] o5 -
- False information was given to the Bank at the time of applying for the bzl 338 b pua85 vic Bpaall ] dxumo jue wlogleo pasi el -
account. a8\l a5 ol B yaoll go ,51 Syl Clui>g 5u9g5 Ll ues Juosll LS -
- the customer opens another CASA relationship with the bank or move the o3l ol
relationship to other bank. )
14.The Bank reserves the rights to change/adjust/cancel any of the terms and il o8> Vlg boyidl (o oSl sle)] /Jiasi [ 8 ddzy B paoll barixy .14
conditions governing the relationship of the account and its linked debit oo Hlewl lldg car aas yoll puazdl @lag luzdl G @Ml pS=i
card with prior notice of 60 days except where CBUAE or International Ayl Ol Yl B jrao aulsd lpwd Gl (sl WV sbisswl (logs 60 oo
regulations necessitate. Continued use of the account/card following the plaziwl Shoiwl Ay LUs adoall ool of  (SiS,ell ol
Page 2 of 5
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effective date of any such changes shall constitute the customer’s
acceptance of the revised terms.

15.This Card is the property of the Bank and the Bank may request the
Applicant / Cardholder to return it.

16.The debit card is linked to the customer’s Universal Account is not a covered
card, none of the covered card provisions will apply to, and the usage of
the card is subject to the account’s available balance. The card can only be
used only up to its linked Universal account balance amount.

17.The Bank reserves the right to close the account(s) in its best interest and
in line with the regulations and notifications issued by the Central Bank of
the UAE.

18.Account closure shall be carried out in accordance with the UAE Central
Bank's regulations, any guidelines issued from time to time, and/or any
other applicable laws in the UAE.

19.For customer-initiated account closures, customers are required to visit any
Sharjah Islamic Bank branch with a valid original identification document.
The Bank will conduct mandatory checks prior to closure. All products,
services, or facilities linked to the account will be automatically
cancelled/deactivated upon closure.

20.1If the Account is closed within six (6) months of its opening date, an early
closure fee will apply as mandated by the Central Bank of the UAE.

21.To ensure uninterrupted service, it is the customer’s responsibility to keep
their personal details updated, such as contact information, address, ID
documents, and visa/residency renewals. Updates can be made via
Online/Mobile Banking.

22.In the event of a customer’s death, their account will be frozen. No funds
shall be disbursed to heirs or legal representatives unless an official request
is received from the competent court. The Bank shall not freeze the account
before receiving formal written notification of death and will not be held
responsible for authorized withdrawals prior to that.

23.1If there are insufficient funds in the account, outstanding fees and actual
charges (excluding opportunity costs, loss, and funding costs of any kind)
will be recorded as "Track Receivable" and recovered once the account is
funded.

24.Governing Law and Jurisdiction: These terms are governed by the federal
laws of the UAE as applied by the competent court, provided they do not
contradict with the Shari‘ah principles.

25.Customers are responsible for safeguarding access tools such as debit
cards, PINs, T-PINs, cheques, online/mobile banking credentials, and other
sensitive information. The Bank shall not be liable for any breaches due to
customer negligence.

26.Neither the Central Bank of the UAE nor Sharjah Islamic Bank will ever
request confidential banking information via call, SMS, email, or mail.
Sharing such information may result in financial fraud. Customers should be
cautious of phishing attempts asking them to click links or change their
passwords.

27.1In addition to the terms and conditions listed here, detailed General Terms
& Conditions are available on the Bank’s website (General Terms and
Conditions | Sharjah Islamic Bank).

28.Non-compliance with the Bank’s Terms & Conditions may lead to account
closure.

29.To know vyour account and debit card
www.sib.ae/en/universalaccount

30.Account statements are available via online banking, ATMs, smart devices,
phone banking, call center, and branches.

31.To register a complaint, kindly access the secured SIB Digital Mobile
Banking App or Online Banking, or SIB website https://www.sib.ae/contact-
us Or, Email us: info@sib.ae

limits, please Vvisit:

Sharia Structure

Current Account is an account based on the principles of Qard-Hassan (interest

free loan) from the account holder to the bank, where the bank guarantees full
repayment on demand, without any profit, ensuring compliance with the principles
of Islamic law.

Your Obligations to control fraud and action to be taken in case you

suspect any fraud

L]
disclose card details (including username, passwords, OTP for online
transactions) to any third party.

reporting or clarifying any doubt.
o In case you receive any SMS of transaction that you have not made it yourself,
please block the card immediately via our online or mobile banking application

Always keep your account, card and its transactions details safe and never

Beware of promotions with large prizes or discounts and contact the Bank for
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or contact our call center. Moreover, you would need to fill in a dispute form
at our branch to allow us to investigate from our side.

o If the debit card is lost or stolen, the customer must immediately notify the
Bank.

e Lost or stolen debit card, if found, must not be used and must be returned to
the Bank.

e Lost or stolen debit card can be replaced subject to the customer’s request
and the replacement card will be subject to charges deducted from the
account balance. The replaced card will be sent to the address of the
accountholder as per the Bank’s records and all relevant fees and charges will
be deducted from the Universal Account linked to the debit card.

e Any transaction that has occurred after the debit card was lost or stolen and
before the customer has reported the card lost or stolen, will be the customer’s
responsibility unless such loss does not occur due to the gross negligence or
willful misconduct of the Bank.

Additional Information
e The Bank will not in any way be liable for any actual loss (unless caused by
the negligence and willful misconduct of the bank due to any of the following:
1. The information provided by the Applicant are proved to be incorrect /
inaccurate.
2.  Any system failure or any failure due to events out of the Bank’s
control.
3. Refusal to honor or accept the Card at any time by any Point of Sale,
merchant, ATM, bank, etc.
4.  Any direct or indirect losses resulting from the usage of the Card.
5. The goods or services purchased by the Cardholder using the Card.
6. Loss or theft of the Card.

. Bank may from time to time, and at its sole discretion, change or amend any
of the Terms and Conditions pertaining to this product. Such changes will be
communicated to you with a 60-day notice prior to effective date of such
changes.

. Please always keep your PIN Safe to avoid any misuse or fraudulent actions
by others.

. In the event of stolen or lost debit card, the Customer shall immediately
notify the Bank to block his/her debit card. However, emergency line on the
IVR for blocked Cards is still accessible.

. The Customer understands and agrees that the Bank will not be liable for
any misuse by another person in such an event and for failure of the
Customer to inform the Bank to block the debit card.
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Warning:
. The Bank may block the debit card and close the account if:

1. the customer opens another CASA relationship with the bank or move
the relationship to other bank.

2. the customer has CASA relationship or Universal Account with another
bank.

3. the salary or the income is not transferred for more than 6 months.

. In the event of failure to meet Bank’s terms and conditions during your
relationship with Bank, there will be consequences, which may include
restriction, blockage, or closure of your Universal Account facility.

. Cooling-off period Clause: In reference to my Universal Account application
submitted to Sharjah Islamic Bank, I acknowledge and choose to waive my
right of availing Cooling-off period of maximum of 5 days.

e I understand and acknowledge that by choosing to waive my cooling-off
period, the immediate creation of the Universal Account and issuance of
debit card linked to the account will be initiated, and I will be bound by the
applicable terms and conditions.
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Key Requirements, Limitations, Obligations and Risks

For complete list of Universal Account, its related Schedule of Charges, Account
and Card Limits and current detailed terms and Conditions, please visit
www.sib.ae/universalaccount

Promotional Communications:

I agree to receive updates on Sharjah Islamic Bank’s latest offerings, products
and services through all media:

O Yes O No

How to File a Complaint:
Takes place through:
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In case you are not satisfied with the resolution provided by SIB, you may
escalate your complaint to Sanadak through : (www.sanadak.gov.ae)
Application processing and Approval:

I agree that:

. I have read and understood the above information for the selected
Universal Account including the product details, Product features, Schedule
of charges, terms & conditions and documentation requirements.

. The information and documents, enclosed with the application form are
true, correct and up-to-date and will become part of the bank record and
will not be returned in case of rejecting the application.

. Sharjah Islamic Bank is entitled, at its sole discretion, to approve or reject
the Card application.

. Once the application is approved by the bank, the requested Universal
Account will be opened by the bank and its linked debit card will be
delivered to me.

By signing the declaration form, I confirm I have received the Key Facts
Statement of this product and confirm that I read, understood and signed it and
agree to abide by the terms and conditions as set out on the application form
for Sharjah Islamic Bank Universal Account.

Name of applicant:

Signature of Applicant:

Date:
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