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Merchant On Boarding/ Activation Flow

Approved merchants will receive welcome
email & SMS along with login credentials
(USER_ID) and play storelink to download
the app.

Upon successful download of the SIB Pay
app, merchant needs to enter USERID that
was received by email/SMS. Press RESET
PIN to set the app PIN.

It will pop-up to enter USER ID to send
SMS onregistered mobile number.

A message confirming the OTP
has been sent with popup.
Click OK.
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Reset PIN

Pleass select mathod to reset Pin

Unlock & Reset Pin Other >

(1)

Dear SIB SOFTPOS Preprod

Welcome to SIB and thank you
for choosing SIBPay as your
preferred payment method.
You can download the SIBPay
application from https://
www.sib.ae/en/SIBPay/SoftPOS.
Your user id is 20027810112

For support call 600599979
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ASIB IPay

Verify your account
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User 1D
Enter PIN
EesetPin
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Merchant On Boarding/ Activation Flow

System will send a temporary PIN to the
merchant registered mobile number and
email thatis linked with the User ID.

Enter the temporary PIN/OTP
received by registered email.

After OTP/temp PIN authentication, app
willpop-up to set a newPIN.

Confirm your new PIN.Please note that
same processfollowed when User ID is
temporary blocked.

Login with new PIN tostart your payment
journey.
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e.
Reset Pin for Account

New PIN

Confirm PIN

()

Dear SIB SOFTPOS Preprod

Your OTP for SIB Pay App User
20027810112 is 397343

Do NOT share OTP with anyone.

If not requested, contact
600599979

ASIB Pay

Verify your account

20027810004

Reset Pin

@ ! accept the Tarm

f o and the Pr cy

IB|Pay
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Open the SIB Pay App and enter your
user ID and password
to login.

Select the Sale command. Enter the
transaction amount, the customer’s
mobile number, as well as a
description of the transaction, then
press the “Tap to Pay” command. “It
is optional to enter mobile number &
description”.

The app processes the Request for
Authorization of transaction.

The app will prompt the customer to
tap their card or device (in the case of
ApplePay or SamsungPay). The
customer must tap your smartphone to
make the payment.

Note: The NFCantenna is built into the
back of most smartphones.

The customer is prompted to enter their
PIN using the secure PIN pad.

For transactions under the 500AED CVM
limit, there is no PIN entry prompt. For
security reasons

the numbers on the PIN pad are

arranged randomly so the merchant can’t
guess the PIN by watching at the
cardholder’s hand movement.

The app sends thetransaction for
processing.

If the transaction is successful, you can
provide the cardholder with an E-
receipt of the transaction to be sent via
email & SMS Or the customer can scan
the QR code for Digital Receipt.
Alternatively you can select full receipt
option to view the receipt. In case of a
decline transaction it will be displayed
on the same screen.

2S|B | Pay
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nter your creden

1 2 3
4 5 6
7 8 9
RESET PIN 0 X

< Payment

AED 10.00

oM
< Payment

AED 10.00

O

TRANSACTION APPROVED

AED 1.00
SIB SOFTPOS Preprod

- Send receipt ® B

Tra
] Send Email [ 145

Inve 17

con 409
sale
MiD 464487900011

To 27810112
Approval code: 026181

8 > o

Full Receipt Send Receipt Receipt QR

SIB SOFTPOS Preprod

RA
P

Please TAP card for NFC Payment

AED 1.00

visa @D

TRANSACTION APPROVEN

Receipt

Approval code: 026181

8 > i3

Full Receipt Send Receipt Receipt QR

£SIB|Pay
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Open the SIB Pay App and enter your user ID
and password to log in.

Select the Void command.

Select the transaction that needs to voided.

Confirm the void bytapping
continue.

Confirm by tappingYes.

If the transaction issuccessful, you can
request an E-receipt

of the transaction to be sent via email or
SMS. Alternatively you can select full
receipt option to view the receipt. In case
of a decline transaction it will be displayed
on the same screen.

RESET PIN

2 3
5 6
8 9
0 X

& Void Transactions

Bill Amount

Dote

Time

R&N

£EeD 1.00

11:46:49

292854648714

46448730001

27810N2

292854648714

000017

Sale

1Stotus  Approved

-
riz.oa posss- @ BTl

{Home

Hey SIB SOFTPOS Preprod,

Here's your business analysis

TODAY WEEK MONTH YEAR
Total Sales AED 1.00
15 JAN 26 1 Transactions

° New Payment

®

Recent Transactions REPORTS >
howing 15t 5 transactic

L 8ill amount AED 1.00
Date 15-01-2026
Time 1L46:49

RRN 292854648714
MID 4;;;8-;9.00011
o >1;78-IOIII2
292854648714

000017

SALE 15-01-2020, niA€:4
100 XXKKXXXKXX
000017 2 14

SALE 14-01-2028, 100093
100 0OOOMXXXXXXX44
000015 292854648331
ronsoction 10
292854648331

@ APPROVED @ BATCHOPEN

A |

TRANSACTION APPROVED

AED -10.00
SIB Pay Merchant

22-09-2025, 20:27:55

RRN 292854621931

nsaction I0 262854821932
000787
2609400 1320

VISA  vold Pre-Auth Compiete
464487000002

27810002

Approval code: 116281

ASIBIeay

=] o
Full Receipt send Email ReceiptQR

»@@SIB | Pay
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Open the SIB Pay App and enter your
user ID and password
to login.

Select the Pre-Auth command. Enter the
transaction amount, the customer’s
mobile number, as well as a description
of the transaction, then tap the Make
Payment command.

It is optional to enter mobile number &
description.

The app processes the Request for
Authorization of transaction

The app will prompt the customer to
tap their card or device (in the case of
ApplePay or SamsungPay). The
customer must tap your smartphone to
make the payment.

The customer is prompted to enter their

PIN using thesecure PIN pad.

For transactions under the 500AED CVM
limit, there is no PIN entry prompt. For
security reasons

the numbers on the PIN pad are

arranged randomly so the merchant can’t
guess the PIN by watching at the
cardholder’s

hand movement.

The app sends the transaction for
processing.

If the transaction is successful, you can
provide the cardholder with an E-receipt
of the transaction to be sent via email &
SMS Or the customer can scan the QR
code for Digital Receipt. Alternatively you
can select full receipt option to view the
receipt. In case of a decline transaction it
will be displayed on the same screen.

1 2 3
<4 5 6
74 8 9
RESET PIN 0 X

< Payment

AED 10.00

oM
< Payment

AED 10.00

O

TRANSACTION APPROVED

AED 1.00
SIB SOFTPOS Preprod

- Send receipt ® B

Tra
] Send Email [ 145

Inve 17

con 409
sale
MiD 464487900011

To 27810112
Approval code: 026181

8 > o

Full Receipt Send Receipt Receipt QR

SIB SOFTPOS Preprod

RA
P

Please TAP card for NFC Payment

AED 1.00

visa @D

TRANSACTION APPROVEN

Receipt

Approval code: 026181

8 > i3

Full Receipt Send Receipt Receipt QR

£SIB|Pay
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5.0 Pre-Authorisation Complete Transaction 2 = S, = G

@ Open the SIB Pay App and enter your user
ID and password 0.00 AED 0.00 AED

to login. ‘ : R AN

Desoription

Inud Pavnday |

@ Select the Pre-Auth Complete ’ 2 ?
command. 4 5 6
7 8 9 1 2 3 1 Z 3
4 5 6 4 5 6
The app will fetch the sale complete list. PECEIE, "\ X 7 8 9 8 °
00 0 X 00 0 X
@ Select the transaction from the list. @
= Payment -
@ Enter amount. :
Note: Pre-Auth completion amount can be &
equal to or less than the original transaction it AD~10.00
= SIB Pay Merchant

amount.

22-09-2025, 20:27:55

RRN 292854621931

Transaction I 202854621932

reALL
w Alert!

Invoice Number 000767

Do you want to proceed?

C f' b t H Y Card Number 428094XXXXXX1320
ontirm by tapping res. S
) 464487000002

L0 27810002

Approval code: 116281

If the transaction is successful, you can request an E-receipt ASIB oo

OO,

of the transaction to be sent via email or SMS. In case of a
decline transaction it will be displayed on the same screen.

=] ] £
Full Receipt send Email ReceiptQR
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>

IB|Pay
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Open the SIB Pay App and enter your user ID
and password
to login.

Select the Report button from menu.

The Report option from the menu will
provide two types

of filters. The All Trxns tab will display a
summary per day.

Select the date to view the list

of the day’s transactions.

Select date of transactions to view
transactions.

Tap SHOW DETAILS to view additional
transaction details.

You can provide the cardholder with an E-
receipt of the transaction to be sent via
email & SMS Or the customer can scan
the QR code for Digital Receipt.

1 2 3
<4 5 6
74 8 9
RESET PIN 0 X

VOID 15-01-2026, 1209:24

) =1.00

292854648714 000018

292854648718

@ APPROVED @ UNSETTLED @ UNPAID
SALE 15-01-2026, 1:46:80
AEDLO0 XOOOXXXXX 4408

292854648714 000017

202854648714

@ APPROVED @ UNSETTLED @ UNPAID

—
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Hey SIB SOFTPOS Preprod,

Here's your business analysis

TODAY WEEK MONTH YEAR

Total Sales AED 1.00
15 JAN 26 1 Transactions

° New Payment

2

Recent Transactions REPORTS >

i

oy

2

TRANSACTION APPROVED.
AED 1.00
SIB SOFTPOS Preprod

- Send receipt ® B
st Send Email 24
Inve 017
con 409
Trar sale
Mo 464487900011
Tio 2781012

Approval code: 026181

=] > S
Full Receipt Send Receipt Receipt QR

Reports
TODAY WEEK MONTH YEAR
—
Total Sales AED 0.00
15 JAN 26 2 Transactions

Reports for

o ®
Transactions Advanced History

=

o

Void Transaction

EEDOQ)&

Home  Reports Payment Support Account

(9] )

A “

TRANSACTION APPROVEN

Receipt

Approval code: 026181

=] > 3

Full Receipt Send Receipt Receipt QR

T

15-01-2026
2 Transactions

14-01-2026
ransactions

13-01-2026

12-01-2026
ictior

11-01-2026

10-01-2026
Transactior

09-01-2026
0 Transaction

4

AED 0.00

\e0 3.00

AED 0.00

AED 0.00

AED 0.00

AED 0.00

ASIB|Pay
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WHAT YOU SHOULD KNOW

1. Types of payments accepted

The SIB Pay App payment app allows you to accept payments
from practically any customer with contactless cards including
Wallets like Apple Pay, Samsung Pay etc.

Cards:
Covered/Credit, Debit, and Prepaid contactless cards.

Card schemes:
Visa & MasterCard

2. Payments and statements
Settlement and payments are settled daily in your company bank account.

Statements are sent to you daily by email (terms & conditions apply).

3. Chargebacks and presentments

If a paying customer of yours disputes a transaction, the issuing bank may request a
written explanation of the issue from them. You, as the merchant, may also have to
provide a copy of the receipt for the related sales transaction.

If the customer’s chargeback is valid, the disputed amount will be deducted from your
account. Under certain circumstances, you may be requested to provide necessary
supporting documents for SIB Pay to re-present the chargeback.

.

FOR SUPPORT

Contact our 24/7 helpdesk on 600 599 979 (Toll Free)
Or Email us at : contact@SIBPay.ae , in case of technical queries,

issues Or change of device requirements.



mailto:contact@SIBPay.ae
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