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FAQS:
What is a Universal Account?
Universal Account is a Current Account in UAE Dirhams (AED) designed for individuals earning monthly salary/
income of AED 5,000 or less and can be accessed digitally or using linked Debit Card. No cheque book will be
issued for Universal Account.
What is changing?
Your SIB payroll prepaid card will be upgraded to debit card linked to a Universal Account.
Dedicated IBAN linked to your Universal Account.
You will be able to send/ receive money to/ from other banks or senders directly to your Universal Account.
No minimum balance requirement
Continued access to domestic and international fund transfers.
Bill payments and in-shop/online payments using Debit Card or SIB Digital App
Access digital banking services using SIB Digital App

Will payroll processes change?

No. Salary transfers will continue as usual using IBAN numbers.

What are the key features of the Universal Account?

Dedicated IBAN

No minimum balance

Salary transfers

Domestic and international transfers

Bill payments

Debit card for everyday transactions (in-store [ online)

No cheque book
Who is eligible?

Legal UAE residents earning a total monthly salary / income of AED 5,000 or less and, at the time of
application who do not already hold another active current or savings account with any bank in the UAE.
Will there be disruption?

No disruption and No action required from Payroll Prepaid Cardholder. We will manage the upgrade to
Universal Account.

Will current payroll prepaid customers need to receive a new card?
No, existing Payroll Prepaid Card will be upgraded to Universal Account Debit Card.
No action will be required from the existing Payroll Prepaid Cardholder.

lalready have a Current/Savings Account with SIB in addition to my Payroll Prepaid Card. Can | continue to
use both?

No. As per the Central Bank of UAE regulation, you can either hold Universal Account or Current/Savings
Account. Hence, one of the accounts will need to be closed.

Kindly notify SIB, in case you have an existing current or savings account with any other bank or SIB in
addition to Payroll Prepaid Card.

Bank will notify you on the action taken in case you hold an existing Current/Savings account in addition to
Payroll Prepaid Card.

Canlopen Universal Account via branch?
No. Subject to meeting the eligibility criteria, Universal Account can be opened only via SIB’s Digital
Onboarding channel or SIB Employee Banking channel
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Can | visit branch for any banking services related to my Universal Account?

Until we streamline our online channels, you may continue to visit our branches for any banking services
related to your Payroll Prepaid Card/Universal Account.

Eventually, all banking services can be accessed via SIB Online Banking/Mobile App, Call Centre, ATM only.
Will there be any fees or charges?

Effective 8" May 2026, revised limits, fees and charges will be applicable to all Universal Accounts.

Please visit www.sib.ae/UniversalAccount to know the applicable Universal Account/Debit Card Limits, Fees
and Charges.
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